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System Requirements

Operating system

Windows 10 32/64bit, Windows 8.x 32/64bit, Windows 7 32/64bit,
Embedded POSReady 7, Embedded Standard 7, Windows Embedded 8
Industry. Note: Windows RT is not supported.

Browser

Internet Explorer 10 or higher

Processor

Intel or AMD x86 CPU at > 1 GHz (2.0 GHz or more recommended)

1. Installation

1.1

Download the most current version of SiteKiosk from the following location:

http://www.provisio.com/en-US/Downloads/Download.aspx?ltemid=1
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Memory

2 GB RAM (4 GB recommended)
File system

New Technology File System (NTFS)
Screen resolution

1024 x 768 px or higher at 32 bit color depth

PROVISIO® Partners

© 1059741052 @ +0251 8469240
wwwwwww .
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=

Products  Solutions  Downloads ~ BuyNow  Support  Company

SiteKiosk Windows 9.2 32Bit & 64Bit

sitekiosko.exe (system

ame:
E. Version: 223505
o EULA:_o”  User License Agreement

Sitekiosk ' 4ay 03,2016

3, French, Spanish, Polish, Dutch, Italian, Brazilian-

Uninstall information: %o

josk Windows 9.2 328it & 648it” after installation.

Download 3 or sarting the download

Figure 1.1: SiteKiosk Download Page
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© User Account Control

1.2

snicode
et pusier 410 GmbH
Flee™ drive on this computer

Click Run to start the installation and accept the User Account Control request.
Then follow the prompts unless you require a customized installation.

Show details

Yes No

Thange when these notifications

1729
~ = S 1705
@B NG ooy

Figure 1.2: User Account Control

13

After the installation is complete, you will need to reboot your computer to ) -
activate the driver responsible to monitor keyboard input. Shut down

Restart

d) Power

LS| apps

= . 2
N =E0N = VO e

Figure 1.3: Restart your computer
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1.4 R

When the reboot is complete you will notice that SiteKiosk has created its own
“Restricted User Account” at the Windows log-in screen.

T

SiteKiosk Restricted User
|

, 4 . , . Account
Note: You will not be required to log into this account at this time. gl

R -
R Max Mustermann

R siteKiosk Restricte...

Figure 1.4: SiteKiosk Restricted User Account

2. System Security Manager :

System Security Quick Start
Please choose a level of protection for your system |

The “SiteKiosk Restricted User Account” is a restricted local Windows user account,

. o o . . . Loads the default val f th ity
the default password is provisio. To make changes to the SiteKiosk Restricted User \" ® Protected ?ﬂad §pp|isd§1§)§eE:Efifasm?é?ﬂé'erﬁﬂﬁﬁfr
Account, e.g. changing the default password, you will not be able to accomplish e
this through the control panel. You will need to open the System Security Manager é it e T
(Start > All Programs > SiteKiosk > System Security Manager). foall folders and system setfings.
*" Allows you to customize the permissions and

. . . ‘ y (O Customized change the password for the SiteKiosk user

Any changes made to the System Security Manager only affect the SiteKiosk R4 g3l

Restricted User Account and no other Windows user accounts.

Do not use the Security Manager and run
3/ () Deactivated Sitekiosk under the administrator account,
SiteKiosk will not display any security warnings.

Note: In most cases it will not be necessary to make changes to the default settings

[[] Do not display this dialog again
of the SiteKiosk Restricted User Account.

OK. Cancel Help

Figure 2: SiteKiosk System Security Quick Start
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3. Configuration

3.1

You will now need to configure your new SiteKiosk installation. To open the
SiteKiosk configuration tool, navigate to All Programs > SiteKiosk > Configure
SiteKiosk

= 1729
A@Do B N 00

Figure 3.1: SiteKiosk Configuration Tool

8 Sitekiosk-Konfiguraton - provisoskefg

3.2

. : . SiteKiosk 9
Then you can start to configure the software as required by your business or ik s o s

your personal preference.

Figure 3.2: Start and loading SiteKiosk Configuration
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SiteKiosk Documentation

1. Exit SiteKiosk

The SiteKiosk configuration tool is intuitive and easy to use, you may find help on

every section by clicking on the blue question mark. This will then take you to the e , i
SiteKiosk helpfile which explains each section/feature in detail. o

o nger be bl o specy 3 paseuc
2. Stekosk ookar v conaina Gosobuton.
Payment Davices 3

SiteRemote

Figure 3.3: SiteKiosk Configuration Documentation

[ SiteKiosk Configuration - provisio.skc: . - +3
Basic

PROVSIO Gt 1 e
Password

Basic 5
e Start Page & Browser m =

Start Page & Browser

i Surfing Area
3.4 e Screensaver eskiop Sarge
— Logout ' O ®
The options/features in the tree view on the left of the configuration tool are Applications =)
grouped by the type of license you will decide to purchase. For example the et S Print
screenshot at the right illustrates features supported if you purchase the e e ==

SiteKiosk Basic Version.

Files & Downloads

Input Devices

Maintenance

Il screen o in a section of the screen. @

Access/Security te Kiosk should b displayed in fllscreen mode.

SiteRemote

4o Remote Monitoring

sositremote nes - PC

Logfiles

Figure 3.4: SiteKiosk Basic Version
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Start SiteKiosk

Once you have completed configuring the software, you are now either ready
to view the changes you have made or completely lock down the machine for
deployment. To start SiteKiosk you will navigate to All programs > SiteKiosk >

Start SiteKiosk. This will take you to the SiteKiosk Quick Start Options.

SiteKiosk will be launched only once under
the Windows administrator account applying
the current configuration, for example for
testing purposes. This is if you just need to see
the changes and not ready to lock down the

machine.
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SiteKiosk Quick Start
P

lease select a starting mode

‘Start Once

For testing purposes only. Starts SiteKiosk once under this administrator
it

user account

Auto Start
Starts SiteKiosk automatically u
Account” on every Windows sta

Customized

Customize the SiteKiosk start settings to your needs

Version: 9.2 Build 3515 x64 (2016-04-03 23:03:11) Cancel

inder the "Restricted SiteKiosk User
rup.

Help

Figure 4: SiteKiosk Quick Start Options

Auto start is the recommended method to run
SiteKiosk and should be selected for normal
operatingmode after you have successfully
tested the configuration by starting in run-once
mode.

B PROVISIO GmbH + Europe -

Customized

Should only be used if you want to customize
the start settings of SiteKiosk to meet special
requirements, e.g. if you want to use another
Windows user to run SiteKiosk (a local or
domain account) or you do not want to use
the Windows shell replacement mode.
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5. Uninstalling SiteKiosk

Option A - Standard Uninstalling:

5.1

Go to Control Panel > All Control Panel Iitems > Programs and Features
and select the SiteKiosk entry in the list of programs.

5.2

Click Uninstall and follow the prompts until the uninstall process is finished.

Note: Select the standard uninstall process, if you want to keep the licence and
the configuration files of SiteKiosk.
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[ Control Panel\Programs\Programs and Features -

2@ > ContolPanel > Progiams > Programs and Features <[0] [ Search Programs

Control Panel Home
Uninstall or change a program

View instaled updates To uninstall a program,selec it from the st and then click Uninstal, Change, or Repair

© Tum Windows festures on or
of Organize. > _Uninstall Change  Repair

» Microsoft Sifve

ﬁ Microsoft Visual C N

@ Oracle VM VirtualBo:

|/ SiteCaster Web Setup »

[ SiteKiosk e

Gup Product version: 926628

Help link: ~ httpi//wawsitekiosk.com/th start/forhel

=y

Installed On
21012015
21012015
02022015
1501.2016
31052016
13052016
01.032016
31052016

~ @D B me

Figure 5.1: Programs and Features

17:29
17052016

@ Contrl pane\\pyfgmm;\pmgm‘»nSta” or change N

4@ Contr [0 | Search Programs
Controlpanelome [0 UNINstall a program, select it1

View installed updates lick Uninstall, Change, or Repair.

& Turn Windows featur ) | |

£ rganize v ‘ Uninstall | Change
. ~

- Googlenc

Publisher

1ogle Chrome
= Codec Pack 7.2.0 (Basic” """ |
o ASP.Net Web. ™

[l siekost PROVISIO Group

<

ﬁ PROVISIO Group Product version: 926628
Y

Help ink: ~ ttpi//wwwsitekiosk.com/th start/forhel

- @
Installed On
21012015
21012015
02022015
1501.2016
31052016
13052016
01.032016
31052016

Figure 5.2: Uninstall SiteKiosk
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Option B - Custom Uninstalling:

5.3

In Control Panel > All Control Panel Items > Programs and Features select

the SiteKiosk entry and click Change.

5.4

Wait until the SiteKiosk - Install Wizard opens and select in the Program

Maintenance page the option Remove.
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Uninstall ‘ Change | Repair

=- @
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Figure 5.3: Programs and Features
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2 @ > ControlPanel > Programs > Programs and Features

Control Panel Home
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© TumWindows{ ProOrom Maintenance
off

Moy, repair, orremove the program.

@_ Remove
Al puter.

InstallShield

Back
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2 dalogin which you can chang
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SiteKiosk 9
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3 Next > Cant
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Figure 5.4: Remove SiteKiosk

~ @ 0 ) Bl NG

B PROVISIO GmbH - Europe + +49 (251) 846924-24 + support-europe@provisio.com 9


mailto:support-america%40provisio.com?subject=
http://www.provisio.com
mailto:support-europe%40provisio.com?subject=

| SiteKioskWindOWS |

PROVISIO

software engineering

2 @ > ControlPanel > Programs > Programs and Features v | @] | Search Programs and Features

Control Panel Home

——— ﬁswexmsu-wnmu\mx;m *
O Lot o o s Sitekiosk9 | o
In the Remove the Program page check the checkbox Automatic removal of E. |25
all created data and confirm by pressing Remove. i —ar
Automatic remove
InstallShield
<tak | @Remove | | Cancel

>

LOVISIO Group Product version: 9.2.6628
Help ink: _httpy//wwwsitekiosk.comy/th_start/forhelp.php2what=".

= 1729
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Figure 5.5: Automatic removal of all created data

2 @ > ControlPanel > Programs > Programs and Features v|®] | Search Programs a

Smb Hﬂg SiteKiosk - \nﬂaHsz:an‘l X
5.6 L] Z;J{meduws PROVISIO Install Wizard Completed -
Follow the prompts and finally click Finish to reboot the computer. l e aam
JOX .
. . . SiteKiosk 9 2r will restart now. Pleasesav:m e
Note: Select the custom uninstalling process, if you want to remove all data and O uments.
folders of the SiteKiosk installation.
I ca

<f version: 9.2,6°

Figure 5.6: Finish the custom uninstalling process
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